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First iGen3 in 
South-East Asia
JCS Digital Solutions Pte Ltd in Singapore is the 
proud owner of the ý rst Fuji Xerox iGen3 in South-
East Asia. JCS decided to purchase the press after 
its initial launch in November 2004. The system was 
commissioned in March this year.

Incorporated in 1986 as JCS Ofþ ce Serv-
ices & Supplies Pte Ltd, the company has 
transformed itself  from a photocopy and 
bindery provider to a one-stop service bu-
reau for print-on-demand. It was renamed 
in January 2005 to JCS Digital Solutions Pte 
Ltd in line with its business focus on digital 
printing and to modernise its image. 
Today, digital printing makes up 95 per 
cent of  its total business volume. As one 
of  the leading providers of  digital printing 
in Singapore, JCS specialises in short- to 
medium-run print jobs and time-sensitive 
print projects.
For 19 years, JCS has been a Fuji Xerox 
faithful. òFuji Xerox has been with us from 
day one,ó says Joanna Boo, managing direc-
tor and owner of  JCS. òIn fact, we went 
through three generations of  Fuji Xerox 
black and white as well as full colour prod-
ucts and upgrades.
òIõve always believed in a single supplier 
policy because I can be assured of  my sup-

ply partnerõs total commitment to me,ó 
Joanna says. I get top priority in service, 
support and even technology updates. Sim-
ply put, all my digital printers are from Fuji 
Xerox and all my postpress equipment is 
from Cyber. Even in paper supplies, I work 
with only three suppliers. They ensure that 
the stocks I need are readily available and 
delivered on time.ó 
The newly installed iGen3 at JCS is one of  
the fastest digital colour presses available 
today. It runs at 100 pages per minute using 
a 30,000 paper tray capacity. The print qual-
ity result closely matches the look and feel 
of  traditional sheetfed offset printing, han-
dling a similarly wide range of  paper stock. 
Each month, the press can generate up to 
1.2 million impressions. 
With the iGen3, JCS is able to increase 
production capacity signiþ cantly. Increased 
capabilities such as short print runs, quick 
turnaround and variable data printing are 
other beneþ ts.

Other print and 
ý nishing capabilities
The other Fuji Xerox digital printers in the 
JCS ÿ eet ð four Docutechs, a Docucolor 
2060 and a Docucolor 6060 ð add to their 
black and white and colour printing capa-
bilities.  
To support its ability to be a one-stop print 
solution provider, JCS also owns two Ry-
obi sheetfed presses. These serve custom-
ers requiring longer black and white print 
jobs. JCS also operates a host of  postpress 
equipment from punching, stitching, fold-
ing and cutters to book binding. 
òIn our business, we need very fast turna-
round times, so it is important to keep most 
parts of  our production in-house,ó Joanna 
explains.

Pillars of support
The Fuji Xerox Premier Partner Program 
was instrumental in convincing JCS to 
proceed with this investment. òI attended 
the European Premier Partner Congress in 
Bonn last year at Fuji Xeroxõs invitation. I 
met several European and American print-
ers who were very conþ dent and successful 
in their digital business. They were living 
proof  that digital printing can be a success. 
Their conþ dence gave me the courage to 
invest in the iGen3,ó says Joanna. 
JCS was, in fact, the þ rst service bureau in 
Singapore to qualify as a Fuji Xerox Graph-
ic Art Premier Partner three years ago. òI 
was attracted to the program because the 
networking opportunities are invaluable. 

The iGen3 found its þ rst South-East Asian home at JCS Digital Solutions in 
Singapore.

Joanna Boo, managing director of  JCS 
Digital Solutions




